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The Blackboard Collaborate Platform™

%

mveb conferencing\ / voice authoring\ /e ororiss insta.;‘t\..._

messaglng

Virtual classes, Personalized coaching, Impromptu meetings,
webinars, professional Facilitate language one-to-one
development, blended study, voice feedback collaboration, student
%arning / \ / Qelp and services /
[ Deep Integration with BbLearn VLE ]
»
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Blackboard Collaborate: An Overview of
Web Conferencing Capabilities
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A Holistic Approach to the
Learning Processes

Session Planning Web Conferencing
Publishing
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Scenario

Senior Researcher / Academic
— Non Techno Savvy
— Loves student engagement
— Group activities
But
— No time for detailed training
— Cannot remember technical details
— Doing a session from home

»
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Session Planning
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Impacts of PLAN

* Share Best Practices

* Consistency and Continuity

* Eventualities and Staff Turnover

* Less Training and Technical Support
* Adoption Rate

»
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Enhanced Video Communication

* Multi-Point
* Follow-the-speaker
* Desktop setup

* Leverage existing
classroom audio and
video equipment

14




Improved User Experience:
Making Simple Things Easy

Application or
Desktop Share

Whiteboard J Web Tour

!

Mew Page Remove Page Fit Page v

Common actions are easier
to access
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Improved User Experience:
Loading Content
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Moderator Navigation
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Private Roaming
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Application Share

File Edit WYiew Tools Window Help
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Application share

Fle Edt View Tools Window Help
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Web Tour

www.blackboard,com Follow Me
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Object Oriented Whiteboard

%
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Chat

w CHAT - Supervised
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Activity/ Session Management
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Polling, Hand raise
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Bandwidth Management

* |ndividual Bandwidth Management

* Optimizes data stream specifically for connection speed
of each individual. (28.8K modem or fast speed LAN)

* Automatically compensates for individuals on low speed
connections

* Intelligent, real-time, individually optimized data streams
preclude the need for pre-distribution of session materials

* Video files - Played at the same time for all users
regardless of their internet speed

Blackboard coIIaborate,..’) ____________________________________________________________________________________________________________________________
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Publishing Archives

* Play on your owntime on your own device
« Create high definition Podcasts, Vodcasts or Standalone

recording

* Video File Formats - WMV. FLV, MOV, H.264, MP4, AVI

* Audio File Formats - MP3 (32, 64 kbps), M4A, Ogg Vorbis,
WAV

Blackboard collaborate,.’} ____________________________________________________________________________________________________________________________
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Synchronized Notes —
Reflective learning / Revision

[ - K™ "~ -
8] @) Notes

E;Q;@isize:'lz &1

Foucault focused on the relationship of the power relationships in
various areas: Disciplinary, pedagogically and in business

Architecture and city designs have relationships of power between those
power and citizens

Washington was designed as a model city for city management and
design

The Panoptican is the idea that you feel you are being watched by those
in power even if you are not being watched

Parrhesia - the concept of telling truth to those in power has historical
context in Greek, Roman and Hellenistic traditions

Blackboard collaporate”
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Priority One — Accessibility Focused

No user left behind, with the Collaborative
Communications Framework

WS(" Web Accessibility

Initiative
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Supporting the needs of users with different
disabilities

« Multi-Source Closed Captioning (saved in recordings)

« Screen reader support: - menus, dialogues, slides, and more!

« Keyboard navigation for menus, navigation, & common functions
« Scaling of content areas

* Inheritance of color contrast settings

Blackboard collaborate?
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Key Differentiators

« Education Focused

* Deeper Integration with VLE/LMS
 PLAN for ease of use

« Bandwidth Management

* Accessibility

« 24/7 Tech Support ( Phone, Email )

Blackboard colla borate,_’>_ ____________________________________________________________________________________________________________________________
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Streamlined Interaction Flow
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Improved User Experience:
Consistency Across the Platform

Sharing a whiteboard across the platform

Blackboard collaborate” . o




Voice tools

s
/4
Webconferencing (Synchronous)

Voice (Asynchronous) J

» Learning Design — Sync & Async Activities
« Student Engagement

* Timely Feedback

 Completes the Learning Cycle

>
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Increasing the use of human
voices for remote learning -

%
Students

* “The voice board helped to add an interesting
humanizing dimension and ‘breathed additional
life’ into the learning programme.”

11

* “| thought it was just an excellent way to bring
the course to life really. The interactive nature,
the voice, even though it wasn't in real time
[was] very useful. It takes you one step closer to

be in a seminar kind of environment. “

* |t's so Iinteresting, ... the world does seem

much smaller.
Blackboard coIIaborate? ____________________________________________________________________________________________________________________________ R




N
Increasing the use of human )
voices for remote learning - /4
Moderators

* “| found this very stimulating. | really enjoyed
hearing the voices of the students. Often this
distance course feels quite remote because we
are just in communication by writing. [But with
the voice board] it sort of would come to life. We
could often measure the degree of emotional
involvement of some of the students.”

* | like it very much. It brings a personal
motivating element to the learning process.”

>
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 "Messages are a lot clearer in voice communication, whereas
they can be misinterpreted when you use text only.”

« “Of course with voice, you get a better idea about people’s
attitudes and opinions on things as well”.

* "It challenges me to articulate my points. Points that are quite
easy to make on paper can be quite difficult to do in real time
by voice.”

* “ljust think it's really good. It stimulates the discussion it. It
stimulates the knowledge. So | do feel that | read a lot more
than | know | did for the regular structured activities in Module
1 and 2.”

Advantages of voice- over text-
based communication - Students

Blackboard coIIaborate? ____________________________________________________________________________________________________________________________ -
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Assessment through interactive

tasks >/

* "It was possible to offer students more feedback (it is quiC’izeF""'-
by voice) and a greater variety of feedback from peers
compared to text...”

« “Something like this [voice boards] is great because not only
you get constructive feedback from the tutors, you get it from
your classmates too.”

| feel I'm actually doing more reading than | was actually
doing for Module 1 or 2 just because there are added inputs
to require more information...”

« "It was really cool just to listen to people’s views on the things
that we are all reading, and some interesting topics. We had
some great discussions, and some good feedback from each

other... © >
Blackboard collaborate? y




Increase the quality of provision by
providing timely assessment feedback

LJMU is leading developments in the use of audio
technology to provide formative feedback on
assessment to students.

Lecturers George Macgregor and Chris Taylor, in the
Liverpool Business School, use BbC Voice Email for
audio feedback.

Delivery of timely and relevant feedback is seen as a
key priority for enriching student learning.

Timely feedback also has significant effects on outcomes and
makes assessment for, rather than of, learning.

Blackboard coIIaborate,..’)
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Attract, retain and support quality
staff - Support CPD

%

Our VLE’s ability to support innovative
teaching and learning has received a major l'é University of

boost by the release of a suite of voice
tools developed by BbC.”

BRISTOL

Andy Ramsden, Learning Technology
Adviser & VLE Operational Manager.

- Provide online professional development and training sessions.

Blackboard coIIaborate,.’>. ____________________________________________________________________________________________________________________________
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Voice
Board
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<HTML>
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New Reply Edit Delete Forward Import Export Publish

Options

Participants: | All

4

Voice Board Recording from Steve Montano (0'6") 12/29/0943
» Here is my assignment from sales sales 11/22 /08

» AP Spanish Lesson from sales sales (0'17") 11/22/084

» Diez Palabras De Vocabulario from sales sales (0'26") 11/10/084E

Subject: Voice Board Recording 0:00 =
Date: 12/29/09 5:56 PM Q)
From: Steve Montano ’

text

> Por favor repitan 10 palabras de vocabulario que se
> encentran en el libro en la pag. 14. Gracias.

-0:06 B

w Voice Board
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Olce New Reply Edit Delete Forward Import Export Publish

Options

B O a rd Participants: | All -4

Voice Board Recording from Steve Montano (0'6") 12/29/0943
» Here is my assignment from sales sales 11/22 /08

» AP Spanish Lesson from sales sales (0'17") 11/22/084

» Diez Palabras De Vocabulario from sales sales (0'26") 11/10/084E

800 Compose
Subject: [Test ]
Audio: 0:00 = -0:00 B
Q) (o " :

ibject: Voice Board Recording 0:00 = -0:06 B
Date: 12/29/09 5:56 PM ) S W
From: Steve Montano '

br favor repitan 10 palabras de vocabulario que se
icentran en el libro en la pag. 14. Gracias.

i ‘ Voice Board
Post
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Week 3 from Steve Montano (0'5") 12/29/094E
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Week 1 review from sales sales (0'10") 11/25/084E

4800 Compose
Subject: [Test J
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Voice Email \ ‘ H
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Send Archives

From: wimbasales@wimba.com
To: smontano@wimba.com

Subject: Help!

Audio: 0:00 =

) °

-0:00 B

vi Voice E-Mail




Voice Presentation
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New Edit Comment Delete Options
> German Week 1 Presentation
Google
> History
0:00 = -003 B
) > w
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"l Voice Presentation
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Suchoptionen
« Schnellsuche
» Detailsuche

* Umkreissuche

« Firmensuche

« Jobs in Osterreich
« Jobs in der Schweiz
« Jobs weltweit

« Jobs im o&ffentlichen
Dienst

Finden Sie einen Job oder suchen Sie nach Kandidaten

33.437 Jobs in Deutschland
Mehr als 400.000 Jobs in Europa

Jobsuche

Was (Jobtitel, Firmenname oder D)

Jobsuche nach Berufsfeld
« Ingenieurwesen & techn. Berufe
Vertrieb, Handel & Einkauf
Marketing & Werbung

.

Unternehmensfiihrung &
Management

Banken, Versicherungen &
Finanzdienstleistunge...

Fertigung, Bau & Handwerk
Recht
Medien & Information

.

.

Schule, Universitat & Weiterbildung
Offentlicher Dienst & Verbande
Sicherheit & Schutz

Karriere- & Bewerbungstipps

My StepStone

Wo (Ort oder 5-stelige PLZ)

IT & Telekommunikation
Finanz-, Rechnungswesen & WP
Kaufmannische Berufe & Assistenz

Forschung, Entwicklung &
Wissenschaft

Personalwesen

Transport & Logistik

Gesundheit, Medizin & Soziales
Design & Architektur

Unterkunft, Bewirtung & Tourismus
Land-, Forstwirtschaft & Umwelt
Kunst & Kultur

Channels

.&; Fuhrungskrafte

é Ingenieurwesen

& Sales & Marketing

‘Y Finance & Consulting

e

IT & Telekommunikation
Pharma, Biotech & Medizin

.
[
&
wr Personalwesen

Uni & Berufsstart

Sie sind momentan nicht angemel-'

ANMELDEN ODER REGISTRIEREN

Finden Sie Ihren neuen Job beque
und einfach per eMail - kostenlos.
Mehr...

Flir Stellenanbieter

SUCHEN

=Ich finde den Service von StepStone
ausgesprochen hilfreich. Aus diesem
Grund empfehle ich StepStone stets
an Bekannte und Freunde weiter.«
Yvonne, Kiel

Online-Eingabe
Schalten Sie Ihre Anzeigen

selbst und sparen Sie bis zu
135,- €.
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www.blackboard.com/collaborate

sheetal.chudasama@blackboard.com
Mobile: 07894 215340

Sheetal Chudasama
Educational Solutions Consultant
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