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Installation & Issues 

• Installed 9.1SP 5 – not time to test SP6 

• Detailed testing from February paid off – 

no issues with upgrade itself 

• System seems slower 

• Two complete outages 

• Snapshot issues 

• QMP upgrade – ongoing issues 

• Blackboard Support – prompt and effective 
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Watch Out! 

• HTML included in menu links can disable 

edit functionality 

• HTML in Announcement header can break 

the tool! 

• Turn off the VTE before using Iframes in 

items 

• CopyInto tool disabled some course tools 

• Known Issues list 
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User Training 

• Drip feeding – newsletters, college 

update, core brief 

• Representatives from all staff teams – 

face to face briefing / workshops – June 

and August. Updated workbooks 

• Online Helpdesk – using many 

Blackboard created clips 

• Student Induction in August 

http://www.flickr.com/photos/29155009@N05/4263124758
http://www.flickr.com/photos/29155009@N05/4263124758
http://deimos.apple.com/WebObjects/Core.woa/Browse/abcol.ac.uk
http://abcol-ac-uk.campuspack.eu/Users/Phil.Richards/Blackboard_9.1_Helpdesk/Known_Issues
http://equella.abcol.ac.uk/Abcol/items/ad753239-41df-17aa-3736-3953d4224aef/1/Issue 10 March 2011.zip/vle_newsletter.html
http://abcol-ac-uk.campuspack.eu/Users/Phil.Richards/Blackboard_9.1_Helpdesk/Blackboard_Workbooks
http://abcol-ac-uk.campuspack.eu/Users/Phil.Richards/Blackboard_9.1_Helpdesk/Welcome
http://equella.abcol.ac.uk/Abcol/items/28482240-6310-53fb-b80b-f94bbbd9b222/1/Blackboard Learn 9.1 Learner Induction 2011/player.html
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User Experiences and Feedback 

• Generally positive from teaching staff 

 

• Reports that students have found 

version 9.1 easy to use – too soon to 

tell for sure, we need to wait for 

satisfaction survey in May 
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Favourite Features – teaching staff 

• Drag and drop functionality 

• Reordering menu 

• Contextual menus 

• Ability to hide courses in My Courses in 

one operation 

• Mash ups 

• Module page – My Progress 

• Grade Centre Filters  

• Lesson Plan tool 
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My favourites 

• Google Analytics 

 

• Built in reporting tool – much improved 

 

• Generally easier to carry out admin 

tasks – less steps  
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Any Questions / Comments? 
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